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Appliance Maintenance tips for residents 2012 

Helpful hints for residents 

Appliances: 

Appliance service 

If you are experiencing difficulties with an appliance contact your unit property manager. Please include 

the make, model and serial number with all appliance maintenance requests. 

If you have any questions about the operation of your appliances, most manuals are available for 

download on line, alternatively if you contact your unto property manager we would be happy to assist 

you. If you are not certain about the operation of an appliance contact you property manager for 

assistance, it is your responsibility to operate in a correct responsible manner. 

Washing machines 

Please ensure that the water to the washing machine is turned off after each use. This is very important 

especially if you are going away for the weekend or vacation. 

Should the water hose fail, you may be responsible for the 

damages to your suite but possibly other suites as well. To 

turn the water supply off, simple turn the valve located next 

to the washer (where the hoses are attached, usually at the 

side or back) in to the off position. Turn to on position when 

you need to do a load. 

All small and delicate items should be washed in a mesh bag. 

This prevents items from being damaged and/or blocking the 

pump. Small items and/or over filling the washer can lead to 

a pump blockage which will require technician assistance. 

This will be at the tenants expense due to misuse/negligence 

of machine operations. 

Dryer 

It is very 

important 

that the lint 

filter located 

in the lint trap be kept clean. If the filter is not clean it 

will extend the drying cycles and could present a fire 

hazard. Please ensure the screen in the filter be in the UP 

position at all times. Please ensure that the dryer fan 

turns on during each cycle, this is sometimes linked with 

the bathroom fan. There are 2 lint traps in every condo 

unit. One, in the actual dryer that should be cleared for every load. The second, is it the ceiling of the 

laundry room. This should be cleared every 8-10 loads.
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Microwave hood fan 

Good maintenance gives the best performance and prolongs the life of the machine. 

Maintain your microwave periodically. Turn off the power before maintenance. After each yes whip the 

hood and the middle support plate with a dry cloth or wet cloth with mild detergent 

Filter can easily be removed and wash in the dishwasher 

To reduce the risk of fire due to greasy cook top: 

-Keep fans filter and oil collectors clean -always turn the hood on when cooking -use low speed when

heating oil, switch to high speed only when necessary

Cleaning and routine care for your En suite Appliances 

*do not use harsh abrasive cleaners

-cleaning instructions and operations can be found I the operation manual. If you do not have one to

you unit appliances, request from the building property manager, dash property management or if can

be found online under the appliance makers website.

Routine care for all Refrigerators 

-Keep gasket seal and hinge areas free of dirt and dust by wiping clean

regularly

-Dust, vacuum and clean behind the fridge once every 6 months, More

frequent if you have pets that shed. Most important is to clear all dust

on the “grate/cage” which is the heat exchanger on the back and

where the motor (Compressor)and fan output is.

-Check temperature control in the freezer section for proper setting -

ensure your ice cream isn't too hard and your milk doesn't freeze.

-Change the water filter, at minimum, every six months

-Periodically clean the freezer's bottom baskets:

-Remove the drain in the floor (rear of the freezer section)

-Pour a mixture of hot water and vinegar down the drain - be careful

not to overfill

Special tips for Freestanding Top Freezer or Side-by-Side Refrigerators 

To clean the condenser: 

-Unplug your refrigerator

-Remove the bottom grill assembly (either snapped or screwed in place)

-Lightly brush the coils and vacuum up the dust; be careful not to hit the fan blade

-Place the grill cover back into position

-Plug in your refrigerator
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Special tips for Bottom Freezer Refrigerators 

To clean the condenser: 

-Unplug your refrigerator

-Pull it out from the wall

-Remove the rear lower cover

-Lightly brush the coils and vacuum up the dust; be careful not to hit the fan blade

-Replace the cover

-Plug in and return your refrigerator against the wall

Routine care for all Ranges & Cooktops 

-Clean spills as quickly as possible

-Clean your cooktop after every use with proper cleaner.

-For cooktops and range stovetops made of Cerna, after cleaning we recommend you apply protectants.

~Also see, How to care and clean your ceramic flat top stove 

Routine care for Built-in Microwaves 

-Clean and wipe the door assembly

-Remove the turntable and wipe the interior thoroughly

-Scheduled upkeep for Ranges & Built-in Wall Ovens

-Before you run the self-cleaning cycle of your oven:

-Clean and wipe the oven cavity to remove the excess residue

-Remove and clean the racks by hand

Routine care for Dishwashers 

-Clean and wipe the door gasket and area under the door, in front of the tub

-Clean the screen under the lower spray arm using a small brush, and then wipe clean

-Clean the detergent dispenser hinge area

-Scheduled upkeep for Dishwashers

-Periodically run your unit through a regular cycle without dishes adding a small amount of Citric base

cleaner or Glissen.

If you have any questions about the operation of your appliances, most manuals are available for 

download on line, alternatively if you contact your unto property manager we would be happy to assist 

you. If you are not certain about the operation of an appliance contact you property manager for 

assistance, it is your responsibility to operate in a correct responsible manner. 

Maintenance tickets can be submitted for non emergencies through our website.
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